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A range of student and member support mechanisms is available from the Institute as described 
below. 

1. FINANCIAL 

 The Institute is not a credit grantor but refers students to Eduloan which focuses on providing 
financial support to students. This organisation’s details are provided in the prospectuses as 
well as on the Institute’s website.  

 Students may also apply for financial support through the Mentor Trust which is managed by 
the Institute – terms and conditions apply. 

2. ACADEMIC – PROGRAMME ADVICE 

 There is a team of student advisers available to discuss the various programmes and options 
(e.g. exemptions) with students; advice is available via email, telephone or for walk-in 
students.  

 A library is available at the Institute for research or study purposes. The materials may be 
used as reference materials only and may not be loaned.  

 Pre-examination review sessions are offered to registered students at the Board level, during 
which a subject expert addresses key issues in the syllabus. 

 Although tuition, per se, is not provided, the services of an on-line tutor are available to 
students, as follows: 
 Answering student questions regarding: 

o the location of additional study material; 
o the location of material within the prescribed texts; 
o conceptual difficulties; 

 Assisting students with study and examination techniques; 
 Advising students, in general terms, where they may have gone wrong in their 

examination answers, based on their symbols achieved. 
 Continuing Professional Development (CPD) seminars are available to students at a discount. 

In this way students can enhance their knowledge of the curriculum but also network with 
potential employers. 

 Students have dedicated access to the Institute’s Appointments Register for employment 
opportunities. 

 Comprehensive study guides have been developed by world authorities on each of the Board 
subjects, and these guides have then been re-worked for the Southern African context. Each 
guide runs into an average of 400 pages and consists of the very latest information and 
developments in each of the governance subjects: 
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 Corporate Governance  
 Corporate Secretaryship 
 Corporate Administration 
 Corporate Financial Management 

3. STUDY TECHNIQUES, TIPS & TRICKS 

 Past papers, memoranda and reports are downloadable from the website free of charge to 
registered students and tuition providers.  

 A bimonthly e-zine is sent to students with guidance and assistance for studying and 
approaching the examinations. 

 
4. SUPPORT FOR STUDENTS WITH DISABILITIES 

 
4.1 Definition 
 
A disability can be defined as: 
 
….a physical or mental impairment which has a substantial and long term adverse effect on a 
person’s ability to carry out normal day to day activities. This can include not just people with 
obvious physical disabilities or visual or hearing impairments but also people with dyslexia, 
diabetes, epilepsy, heart disease, severe disfigurements etc. 
 
The Institute understands an impairment to be an injury, illness or inherited condition that causes 
or is likely to cause a loss or difference in the way the body or mind works. 
 
4.2 Aims 
 
 To comply with all relevant legislation 
 To provide an environment that facilitates access 
 To offer positive discrimination where appropriate 
 To ensure that disabled people, including those with learning difficulties, are treated fairly 
 
The Institute meets its duty not to treat disabled people less favourably than others by: 
 
 making a range of reasonable adjustments to ensure that enrolment, the full range of student 

services, access, achievement and success are, within the requirements of the law, unaffected 
by disability and learning difficulties; 

 making the Institute’s Disability Statement available in a range of formats, and on line; 
 encouraging and supporting learners to disclose disabilities and learning difficulties at the 

earliest opportunity, (for example, on their enrolment form). All information disclosed in this 
way is held in strict confidence and is used only to help the Institute provide the support 
needed to help the learner succeed; 
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 monitoring learner achievement and success by disability, analysing trends and taking 
appropriate action. 

 
4.3 Arrangements for Students with Special Assessment Requirements  
 
Assessment must be available to all those who have the potential to achieve the standards 
required for a particular qualification. However, some students may need access to alternative 
means of providing evidence and/or additional support. Care must be taken that any proposed 
assessment methods are of equal quality and rigour to those for mainstream students and 
demonstrate that the student has achieved the national standard.  
 
Students may be identified as having particular assessment requirements in relation to, for 
example, learning difficulties, a visual or hearing impairment, a mental illness, or English as an 
additional language. This means that they will need appropriate support in their development to 
help them meet the required standards such as:  
 
 adapted equipment and physical environment;  
 special information technology. 
 
REASONABLE ADJUSTMENTS  
 
The Institute will make reasonable adjustments to ensure that a disabled person is not at any 
disadvantage when compared with a non-disabled person or other disabled person.  
 
Reasonable Adjustments may include:  
 
 modifying procedures for testing or assessment e.g. for a person with restricted manual 

dexterity  
 providing a reader or interpreter  
 providing supervision 
 
In all cases the person concerned must be consulted on the reasonable accommodation of his or 
her needs. 
 


